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CAREER STAFFING 
10-1 
Ayres, B. Drummond, Jr. 

A new breed of diplomat. New York times magazine, p.66-67+, September 11, 1983. 
Descriptors: *Foreign service officers--Selection / *Foreign service 
officers--Training / *Foreign service officers--Tests / U.S. Foreign Service 
Institute / Federal government. 





10-2 
Dyl, Edward A. and Timothy J. Keaveny. 
Cost minimization in staffing. Human resource planning, 6:103-113, no. 2 1983. 


Descriptors: *Career staffing--Costs / *Cost reduction--Research / 
*Recruitment--Research / Models and model making. 


10-3 Ie122.9 .Gilt 
Gaeth, Gary J. and ‘ames Shanteau. 
Training to reduce the use of irrelevant information in personnel selection. 
[Springfield, Va., National Technical Information Service], 1983. 43p. (AD 
A127633) 
Originally published: Alexandria, Va., U.S. Army Research Institute for the 
Behavioral and Social Sciences, 1981. 
Descriptors: *Selection--Research / *Training evaluation / Age 
discrimination / Sex discrimination / Beauty, Personal. 


10-4 Iel61 .M37s 
Maslow, Albert P. 
Staffing the public service; a guide to principles, methods and resources for 
personnel managers, professional staff, educators. Cranbury, N.J., the Author, 
1983. 205p. 
Descriptors: *Career staffing / *Selection--Methods / Job analysis / 
Qualifications--Evaluation / Federal government / State government / Local 
government. 


10-5 Iel22 .P92e 
Preston, Paul. 
Employer's guide to hiring and firing; strategies, tactics, and legal considera- 
tions. Englewood Cliffs, N.J., Prentice-Hall, 1982. 223p. 


Descriptors: *Selection / *Removal / Interviewing / Reference checks / 
Problem employees. 


10-6 Ie162 .R24rh 
Recruitment handbook, edited by Bernard Ungerson. 3d ed. Aldershot, Hants., 
England, Gower, 1983. 354p. 


Descriptors: *Recruitment--Methods / *Tests / *Selection / Applications for 
positions / Interviewing. 


CHANGE, ORGANIZATIONAL 


10-7 Id72 .ALlo 
Albrecht, Karl. 
Organization development; a total systems approach to positive change in any 
business organization. Englewood Cliffs, N.J., Prentice-Hall, 1983. 254p. 
Descriptors: *Organization development. 








CHANGE, ORGANIZATIONAL (Cont'd) 

10-8 

Allen, Robert F. and Charlotte Kraft. 
The organizational unconscious: how to create the corporate culture you want and 
need. Englewood Cliffs, N.J., Prentice-Hall, 1982. 229p. 


Descriptors: *Change, Organizational / *Organizations--Climate / 
Organizational behavior / Absenteeism / Work values / Health, Employee. 





Id72 .AL5o 


10-9 Id72 .As7as 
Assessing organizational change; a guide to methods, measures, and practices, edited 
by Stanley E. Seashore and others. New York, Wiley, 1983. 563p. 


Descriptors: *Change, Organizational--Evaluation. 


10-10 Id72 .K830 
Koolhaas, Jan. 


Organization dissonance and change. New York, Wiley, 1982. 208p. 


Descriptors: *Change, Organizational / *Conflict resolution / Organizational 
structure / Organizations--Theory. 


10-11 
Ramirez, Rafael. 
Action learning: a strategic approach for organizations facing turbulent 
conditions. Human relations, 36:725-742, August 1983. 
Descriptors: *Change, Organizational / *Learning theories--Research. 


10-12 
Wasylenko, Lydia W. 
Organization development in a library setting: a case study. Journal of library 
administration, 4:23-42, Summer 1983. 
Descriptors: *Organization development--Case studies / *Change, 
Organizational--Case studies / *Library administration. 


CIVIL SERVICE, FEDERAL 

10-13 

Civil service reform. Executive update, p. [2], August 25, 1983. 
Descriptors: *Civil service reform / *Civil service regulations / 
Performance-based pay / Federal government. 





10-14 

Fredlund, Robert R. 
Risk taking and earning rewards in Federal government: conference sponsored by 
the Office of Personnel Management at Harper's Ferry, West Virginia June, 1983. 
Classifiers column (Classification and Compensation Society), 14:12-14, 
July-August 1983. 


Descriptors: *Civil service reform--Conferences / *Personnel administration-- 
Conferences / Federal government. 


10-15 

Hertz, Sarah. 
Tort liability of Federal employees in a nutshell. The forum (District of 
Columbia Chapter, Federal Bar Association), p. 1-6, July 1983. 


Descriptors: *Liability (Law) / *Federal employees--Liability--Cases / 
Torts--Cases / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
10-16 
Korb, Lawrence J. 
Civilians in defense--the resource and the challenge. Defense management 
journal, 19:4-11, Third quarter 1983. 
Descriptors: *Performance-based pay-~Administrat ion--Evaluation / ¥*U.S. 
Department of Defense--Administration / U.S. Office of Personnel Management / 
Productivity improvement / Civil service--Statistics / Federal government. 





10-17 s/I 
Lampe, David R. 
Risk-taking and earning rewards in Federal employment. Defense management 
journal, 19:32-39, Third quarter 1983. 
Summary of proceedings of a conference sponsored by U.S. Office of Personnel 
Management, Harpers Ferry, W. Va., June 15-17, 1983. 
Descriptors: *Civil service reform--Conferences / *Civil service reform-- 
Administration--Evaluation / *Senior executive service--Administration-- 
Evaluation / Performance-based pay--Administration--Evaluation / Political 
executives / U.S. Office of Personnel Management / Federal government. 


10-18 
Schuck, Peter H. 


Suing government; citizen remedies for official wrongs. New Haven, Yale 
University Press, 1983. 262p. 


Descriptors: *Federal employees--Liability / *Government liability / 
Remedies (Law) / Federal government. 


KF1321 .Sch7s 


10-19 
Stevens, Ted. 


Where is the civil service headed? Federal Bar news & journal, 30:363-364, 
July-August 1983. 


Keynote speech delivered by Senator Stevens, R., Alaska, to the midyear 
meeting of the Federal Bar Association. 


Descriptors: *Civil service--Administration--Evaluation / *Retirement 
benefits / *Social security / Federal government. 


10-20 


Sticking price tags on job performances in government. Management (U.S. Office of 
Personnel Management), 4:10-12+, no. 1 1983. 
Interview with Milton Friedman. 


Descriptors: *Civil service / *Patronage / Pay administration / Federal 
government. 


10-21 
Tower, Samuel A. 


A new red, white and blue for the civil service. New York times, p. H27, 
August 28, 1983. 


Describes the commemorative stamp issued September 9, 1983. 


Descriptors: *Civil service--Centennial celebrations, etc. / *Civil service 
history, 1583- / Federal government. 





CIVIL SERVICE, FOREIGN 

10-22 

Chackerian, Richard and Suliman M. Shadukhi. 
Public bureaucracy in Saudi Arabia: an empirical assessment of work group 
behavior. International review of administrative sciences, 49:319-322, no. 3 
1983. 


Descriptors: *Saudi Arabia--Civil service / Government employees--Attitudes / 
Job satisfaction research / Work values. 





10-23 

Olowu, Dele. 
The nature of bureaucratic corruption in Nigeria. International review of 
administrative sciences, 49:291-296, no. 3 1983. 


Descriptors: *Nigeria--Civil service / *Civil service ethics / *Corruption 
Cin sa¥itice). 


COLLEGE GRADUATES 
10-24 1e438 .C5L64n 1983 Supplement 
Lindquist, Victor R. 

A midyear review of the Northwestern Endicott Report - 1983; a report on the 


hiring trends of college graduates. Evanston, I1l., Placement Center/ 
Northwestern University, 1983. 6p. 


Descriptors: *College graduates--Retirement. 





10-25 
McClenahen, John S. 
New marching orders for M.B.A.s. Industry week, 218:49-50+, August 8, 1983. 


Descriptors: *Master of business administration degree recipients-- 
Evaluation / *Master of business administration degree recipients-- 


Characteristics / *Master of business administration degree recipients--Pay / 
Master of business administration degree recipients-~Attitudes. 


COMMUNICATION 
10-26 
Denton, D. Keith. 


Giving instructions: it's not as easy as it seems. Supervisory management, 
28:32-35, September 1983. 


Descriptors: *Communication in management / *Work assignment. 





COMPENSATION 
10-27 
Alfalla, Lynn. 
Play it again, Sam...and again...and... Management (U.S. Office of Personnel 
Management), 4:20-22, no. 1 1983. 
Lynn Alfalla is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: *Performance-based pay--History / *Performance evaluation-- 
History / *Compensation administration--Evaluation / Executive advisory 
bodies / Federal government. 





COMPENSATION (Cont'd) 
10-28 Ie53 .P43Am3p 1983 
American Society for Personnel Administration and A. S. Hansen, Inc. 
1983 personnel and industrial relations compensation survey results. Berea, 
Ohio, 1983. 287p. 
Not available for interlibrary loan. 


Descriptors: *Personnel officers-~-Pay / *Personnel directors--Pay / *Pay 
surveys. 


10-29 
Cannady, Joyce. 
4 views of managing for performance. Management (U.S. Office of Personnel 
Management), 4:23-27, no. 1 1983. 
Interview with Robert Nipp, Hugh Heclo, Alan Campbell and Peter Johnson. 
Joyce Cannady is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Performance-based pay / *Performance evaluation / Federal 
government. 


10-30 
[Comparable worth.] Labor law journal, 34:494-509, August 1983. 
Contents: Comparable worth: recent developments in selected states, by 
Alice H. Cook; The comparable worth issue: current status and new directions, by 
Karen S. Koziara, David A. Pierson and Russell E. Johannesson. 
Papers presented at the Industrial Relations Research Association annual 
Spring meeting, Honolulu, March 16-18, 1983. 
Descriptors: *Pay rates / *Women--Pay / State government / Local government. 


10-31 
Egerton, John. 


Workers take over the store. New York times magazine, p. 164-165+, September 11, 
1983. 


Descriptors: *Employee ownership--Case studies. 


10-32 
Ellig, Bruce R. 
What's ahead in compensation and benefits. Management review, 72:56-61, August 
1983. 
Descriptors: *Compensation administration / *Performance-based pay / *Fringe 
benefit administration / Futures (of society). 


10-33 
[Fringe benefits.] U.S. news & world report, 95:48-50, September 12, 1983. 
Contents: Employes’ perks again a target for tax collector, by Leonard 
Wiener; Should your fringe benefits be taxed? (interview with Jerome Kurtz, 
former IRS Commissioner, and Senator Mack Mattingly, R., Georgia). 
Descriptors: *Fringe benefits--Taxation. 


10-34 Ie52 .G56d 
Gold, Michael E. 
A dialogue on comparable worth. Ithaca, Cornell University, New York State 
School of Industrial and Labor Relations, 1983. I1l1lp. 
Descriptors: *Pay rates / *Women--Pay. 





COMPENSATION (Cont'd) 
10-35 
Golper, John B. 
The current legal status of “comparable worth" in the Federal courts. Labor law 
journal, 34:563-580, September 1983. 
Descriptors: *Pay rates--Cases / *Women--Pay--Cases. 


10-36 Ie61 .G79i 
Great Britain. Parliament. Committee of Inquiry into Civil Service Pay. 
Inquiry into civil service pay; report of an inquiry into the principles and the 
system by which the remuneration of the nonindustrial Civil Service should be 
determined. London, H. M. Stat. Off., 1982. 2 v. 
Contents: Vol. 1. The inquiry's findings; vol. 2. Research studies. 
Descriptors: *Pay administration / *Pay administration--Comparative studies / 
*Great Britain--Civil service / Pay rates / Pay research / United States / 
France / Canada. 


10-37 
Johnson, Greg. 
His employees are the ‘bosses.' Industry week, 218:41+, August 8, 1983. 
Descriptors: *Employee ownership--Case studies. 


10-38 Ie52 .K38s 
Kennedy, Marilyn M. 
Salary strategies; everything you need to know to get the salary you want. New 
York, Rawson, Wade, 1982. 242p. 
Descriptors: *Pay / *Job search / Negotiation. 


10-39. 

Kopelman, Richard E. 
Paid performance and organizational vitality. Management (U.S. Office of 
Personnel Management), 4:16-17, no. 1 1983. 

Abbreviated version of a paper presented at a conference on “Risk-taking and 
earning rewards in Federal employment," sponsored by the U.S. Office of Personnel 
Management, Harpers Ferry, W. Va., June 15-17, 1983. 

Descriptors: *Performance-based pay / Motivation. 


10-40 
Mitchell, Daniel J. 
The new climate: implications for research on public sector wage determination 
and labor relations. Labor law journal, 34:473-479, August 1983. 
Paper presented at the Industrial Relations Research Association annual Spring 
meeting, Honolulu, March 16-18, 1983. 
Comments by J.N. Musto on points raised in this paper appear in Labor Law 
Journal, 34:479-481, August 1983. 
Descriptors: *Compensation--Statistics / *Labor-management relations / 
Unions 7 Federal government / State government / Local government. 


10-41 
OPM seeks employee advice: do you want pay/promotion based on performance or 
seniority? Government executive, 15:8-11, September 1983. 
Copy of OPM survey questionnaire printed as part of this article. 
Descriptors: *Attitude surveys / *Performance-based pay--Administration-- 
Evaluation / *U.S. Office of Personnel Management / Federal government. 





COMPENSATION (Cont'd) 
10-42 
Pay patterns. Government manager, p. 6, September 5, 1983. 


Descriptors: *Pay / *Pay increases / *Pay comparability--Methodology / 
Federal government. 


10-43 

Pearce, Jone L. and James L. Perry. 
Federal merit pay: a longitudinal analysis. Public administration review, 
43:315-325, July-August 1983. 


Descriptors: *Performance-based pay--Administration--Evaluation / *Civil 
service reform--Law and legislation / *Execut ives--Pay--Administration-- 
Evaluation / Federal government. 


10-44 
Platten, Donald C. 


The employee benefits--does the company also? Harvard business review, 61:20+, 
September-October 1983. 


Descriptors: *Fringe benefit administration. 


10-45 
Rosen, Corey and Katherine Klein. 


Job-creating performance of employee-owned firms. Monthly labor review, 
106:15-19, August 1983. 
Descriptors: *Employee ownership / *Performance. 


10-46 
Rosow, Jerome M. 
Stop exaggerating Federal pay. Washington post, p. A2l1, September 2, 1983. 
Jerome M. Rosow is Chairman, U.S. Advisory Committee on Federal Pay. 
Descriptors: *Pay administration / *Pay comparability / *Retirement / Federal 


government. 


10-47 
Treese, Lee. 
A harvest of carrots--not sticks--for Federal managers. Management (U.S. Office 
of Personnel Management), 4:5-7, no. 1 1983. 
Lee Treese is a performance management specialist, U.S. Office of Personnel 
Management. 


Descriptors: *Performance-based pay--Administration / Federal government. 


10-48 Ie537 .Unl7em 1982 
U.S. Bureau of Labor Statistics. 


Employee benefits in medium and large firms, 1982. Washington, U.S. Govt. Print. 
Off., 1983. 56p. (Bulletin 2176) 


Descriptors: *Fringe benefits--Surveys / Insurance, Health / Insurance, 
Life 7 Retirement / Hours of work / Holidays / Leave. 


10-49 
U.S. President, 1981- (Ronald Reagan). 
Federal civilian pay increases; message to the Congress transmitting an alterna- 


tive plan. August 31, 1983. Weekly compilation of Presidential documents, 19: 
1190, September 5, 1983. 


Descriptors: *Pay increases / *Pay comparability / Federal government. 





ELECTRONIC DATA PROCESSING PERSONNEL 
10-50 
Brechner, Irv. 
Getting into computers; a career guide to today's hottest new field. New York, 
Ballantine, 1983. 193p. 


Descriptors: *Electronic data processing personnel--Career opportunities / 
Computers-~-Career opportunities. 





1e438 .Au7B74g 


EMPLOYEE CONDUCT 

10-51 

Collins, Eliza G. 
Managers and lovers. Harvard business review, 61:142-153, September-October 
1983. 


Descriptors: *Sexual ethics / *Organizational behavior / *Executives-- 
Responsibilities. 





10-52 
Hollinger, Richard C. and John P. Clark. 
Theft by employees. Lexington, Mass., Lexington Books, 1983. 148p. 
Descriptors: *Employee theft--Research / *Employee theft--Control. 


1e478 .H72t 


10-53 
Ross, Cynthia S. and Vicki A. Green. 
Sexual harassment: a liability higher education must face. Journal of the 
College and University Personnel Association, 34:1-10, Spring, 1983. 
Descriptors: *Harassment--Cases / *Harassment--Research. 


EMPLOYEE HEALTH AND MEDICAL CARE 
10-54 
Chisolm, Rupert F., Stanislav V. Kasl and Brenda Eskenazi. 
The nature and predictors of job related tension in a crisis situation: 
reactions of nuclear workers to the Three Mile Island accident. Academy of 
Management journal, 26:385-405, September 1983. 
Descriptors: *Stress, Psychological--Research / Atomic power~plants. 





10-55 
Dailey, Anne L. and Conway A. Jeffress. 
Burnout prevention and intervention: rationale and institutional strategies. 


Journal of the College and University Personnel Association, 34:15-21, Spring 
1983. 


Descriptors: *Stress, Psychological / *Fatigue, Mental / *Intervention 
techniques / College professors. 


10-56 


Jobs where stress is most severe. U.S. news & world report, 95:45-46, September 5, 
1983. 
Interview with Robert Karasek, specialist on job stress. 


Descriptors: *Health, Employee / *Stress, Psychological / *Control 
(Psychology). 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 


10-57 Ie568 .L36b 
Lauderdale, Michael. 
Burnout; strategies for personal and organizational life, speculations on 
evolving paradigms. Austin, Tex., Learning Concepts, 1982. 334p. 


Descriptors: *Stress, Psychological / *Stress, Psychological--Control / 
*Fatigue, Mental. 





10-58 

Matteson, Michael T. and John M. Ivancevich. 
Note on tension discharge rate as an employee health status predictor. Academy 
of Management journal, 26:540-545, September 1983. 


Descriptors: *Stress, Psychological--Research / *Health, Employee-Research / 
Medical technologists. 


10-59 1e554 .St8s 
Stress and fatigue in human performance, edited by Robert Hockey. New York, Wiley, 
1983. 396p. 
Descriptors: *Stress, Psychological / *Fatigue / *Biorhythms / Noise / 
Working conditions / Drugs. 


10-60 Iall.9 .V26p No. P-1228 
Vance Bibliographies. 
Alcoholism and employment, by Marian Dworaczek. Monticello, I1l., Vance 
Bibliographies, 1983. 2lp. (Public administration series no. P-1228) 
Descriptors: *Alcoholism--Bibliography / *Alcoholic employees-- 
Rehabilitation--Bibliography. 


ETHICS 


10-61 1e478 .C78r 
Cooper, Terry L. 


The responsible administrator; an approach to ethics for the administrative role. 
Port Washington, N.Y., Kennikat, 1982. 175p. 


Descriptors: *Civil service ethics / *Executives--Ethics / Management 
accountability / Federal government / State government / Local government. 


10-62 
Jackall, Robert. 
Moral mazes: bureaucracy and managerial work. Harvard business review, 
61:118-130, September-October 1983. 
Descriptors: *Business ethics / *Bureaucracy / *Executives--Characteristics / 
Executives--Abilities / Work values. 


10-63 
McCoy, Bowen H. 


The parable of the sadhu. Harvard business review, 61:103-108, September- 
October 1983. 


Descriptors: *Business ethics-~-Anecdotes, facetiae, satire, etc. 





ETHICS (Cont'd) 


10-64 1e478 .OrS5e 
Orlans, Harold. 
Ethical issues in the conduct of public officials: eight cases. Washington, 
National Academy of Public Administration, 1982. 38p. 
Descriptors: *Civil service ethics--Case studies / *Conflict of interest-- 
Case studies / *Whistleblowing--Case studies / Federal government. 


10-65 


Professional ethics in government side-switching. Harvard law ceview, 96:1914-1930, 
June 1983. 


Descriptors: *Legal ethics / *Government attorneys / Federal government. 


EXECUTIVES 
10-66 
Ilgen, Daniel R. and Carol F. Moore. 
When reason fails: a comment on the reliability and dimensionality of the WAMS. 
Academy of Management journal, 26:535-540, September 1983. 
WAMS = Women as Managers Scale. 
Descriptors: *Women executives / *Women-~Attitudes toward / Psychometrics. 


10-67 1e124.5 .Un365e 
U.S. Commission on Civil Rights. 


Equal opportunity in presidential appointments. Washington, U.S. Govt. Print. 
Off., 1983. 22p. 


Descriptors: *Afro-American political executives--Statistics / *Minority 
group executives--Statistics / *Women political executives--Statistics / 
Federal government. 


EXECUTIVES-~-ABILITIES & CHARACTERISTICS 


10-68 1433 .Od3h 1982 
Odiorne, George S. 


How managers make things happen. 2d ed. Englewood Cliffs, N.J., Prentice-Hall, 
1982. 288p. 


Descriptors: *Executives--Abilities / *Leadership style. 





EXECUTIVES-~COMPENSATION 


10-69 Ie53 .Ex3B14b 
Baehler, James R. 
Book of perks. New York, St. Martin's Press, 1983. 229p. 
Descriptors: *Executives--Fringe benefits / *Executive perquisites / Bonus 
system / Office furniture / Stock options / Moving expenses. 





EXECUTIVES--RESPONSIBILITIES 
10-70 1e124.5 .C38h 
Chase, Gordon and Elizabeth C. Reveal. 
How to manage in the public sector. Reading, Mass., Addison-Wesley, 1983. 180p. 
Descriptors: ‘*Executives--Responsibilities / *Political executives-- 
Responsibilities / Federal government / State government / Local government. 








EXECUTIVES--RESPONSIBILITIES (Cont'd) 
10-71 
Hagen, Robert P. 
What and when to tell the boss? Manage, 35:27-29, July 1983. 
Descriptors: *Executives--Responsibilities / *Communication in management. 





EXECUTIVES--TRAINING 

10-72 

Krembs, Peter K. 
Making managers of technical gurus. Training & development journal, 37:36-39+, 
September 1983. 


Descriptors: *Executives--Training / *Management development / Executives-- 
Responsibilities. 





GRIEVANCES AND APPEALS 
10-73 Iall.9 .V26p No. P-1230 
Vance Bibliographies. 
Grievance procedures; a bibliography, by Marian Dworaczek. Monticello, I1l., 
Vance Bibliographies, 1983. 22p. (Public administration series no. P-1230) 
Descriptors: *Grievances-~-Procedures--Bibliography. 





GROUP RELATIONS 
10-74 
Coscarelli, William C. 
Decision making styles and the group process. Performance & instruction journal 
(National Society for Performance and Instruction), 22:22-25, September 1983. 
Descriptors: *Decision-making--Group method--Research. 





HANDICAPPED 
10-75 
Lean, Elizabeth. 


Learning disabled trainees: finding and helping the "hidden handicapped." 
Training & development journal, 37:56-62+, September 1983. 
Descriptors: *Handicapped--Training. 


HEALTH PERSONNEL 

10-76 

Hanft, Ruth S., Linda E. Fishman and Wendy J. Evans. 
Blacks and the health professions in the 80's; a national crisis and a time for 
action. Washington? Association of Minority Health Professions Schools, 1983. 
lv. 


Descriptors: *Health personnel--Statistics / *Afro-American professional 
employees--Statistics / *Health personnel--Education. 





1e438 .H34H19b 


HOURS OF WORK 
10-77 
New York (State). Council on Children and Families. 
Part-time employment: implications for families and the workplace; a report on 
three surveys of New York State employees and managers. Albany? 1983. 180p. 
Descriptors: *Part-time work--Research / *Part-time workers--Attitudes / 
*Part-time workers--Personnel policies / New York (State)--Civil service. 





1e491 .N42p 





HOURS OF WORK (Cont'd) 
10-78 
Olmsted, Barney. 
Changing times: the use of reduced work time options in the United States. 
International labour review, 122:479-492, July-August 1983. 
Descriptors: *Part-time work / *Job sharing / *Scheduling. 





10-79 
Rhodes, Leara. 
Reducing overtime. Supervision, 45:5-6+, September 1983. 


Descriptors: *Overtime work--Control / *Scheduling--Case studies / 
Secretaries. 


HUMAN RELATIONS 
10-80 
Hill, Jack A. 


Are you caught in a web of “administrivia"? Supervisory management, 28:12-18, 
September 1983. 


Descriptors: *Organizational behavior. 





10-81 
Mazzei, George. 


The new office etiquette; a guide to getting along in the corporate age. New 
York, Poseidon, 1983. 255p. 


Descriptors: *Business etiquette. 


BJ2193 .M45n 


10-82 1d72.9 .R530 1983 
Robbins, Stephen P. 


Organizational behavior; concepts, controversies and applications. 2d ed. 
Englewood Cliffs, N.J., Prentice-Hall, 1983. 564p. 


Descriptors: *Organizational behavior / *Motivation / *Group dynamics. 


INSURANCE, HEALTH 

10-83 

Demkovich, Linda E. 
Private sector moves in as Washington ends its financial assistance for HMOs. 
National journal, 15:1787-1789, September 3, 1983. 


Descriptors: “Health maintenance organizations--Finance / *Health maintenance 
organizations--Statistics. 





10-84 
Federal health plan studied as competitive model. Employee benefit plan review, 
p. 30+, August 1983. 


Descriptors: *Insurance, Health--Administration / U.S. Office of Personnel 
Management / Federal government. 


10-85 
Kuzela, Lad. 


Taking a scalpel to health-care costs. Industry week, 218:44-46+, August 22, 
1983. 


Descriptors: *Insurance, Health--Costs / *Insurance, Health-~Administration / 
*Insurance, Health--Case studies. 





INSURANCE, HEALTH (Cont'd) 

10-86 

Tavernier, Gerard. 
Companies prescribe major revisions in medical benefits programs to cut soaring 
healthcare costs. Management review, 72:8-19, August 1983. 


Descriptors: *Insurance, Health--Costs / *Health benefit programs--Case 
Studies / *Medical care--Costs. 





10-87 
Trying to curb health care costs at the bargaining table. Business week, p. 73+, 
September 19, 1983. 


Descriptors: *Insurance, Health--Administration / *Insurance, Health--Costs / 
Collective labor agreements. 


INTERVIEWING 


10-88 Ie286 .AL5h 
Allen, Jeffrey G. 
How to turn an interview into a job. New York, Simon and Schuster, 1983. Ill1lp. 
Descriptors: *Interviewing / Job search. 


10-89 Ie286 .P36h 
Pell, Arthur R. 


How to sell yourself on an interview. New York, Monarch, 1982. 179p. 
Descriptors: *Interviewing / Job search. 


JOB ANALYSIS 


10-90 Ie32 .G11j 
Gael, Sidney. 


Job analysis; a guide to assessing work activities. San Francisco, Jossey-Bass, 
1983. 282p. 


Descriptors: *Job analysis--Case studies / *Job analysis--Automation / 


American Telephone and Telegraph Company. 


JOB EVALUATION 
10-91 Ie32.9 .M26j 
Madigan, Robert M. 
Job evaluation as a determinant of job worth; a conceptual and comparative 
analysis. Ann Arbor, Mich., University Microfilms, 1982. 252p. 
Doctoral dissertation, Michigan State University, 1982. Abstracted in 
Dissertation Abstracts International, 43:3967A-3968A, June 1983. 
Descriptors: *Job evaluation--Research / *Pay rates. 








JOB SATISFACTION 


10-92 1e438 .0£5394n 
Burris, Beverly H. 
No room at the tcp; underemployment and alienation in the corporation. New York, 
Praeger, 1983. 33lp. 


Descriptors: *Office workers--Characteristics / *Underemployment--Case 
studies / *Education--Economic aspects / Job satisfaction research. 








JOB SATISFACTION (Cont'd) 

10-93 

Smith, Ward C. 
Total support: unifying customer needs with worker satisfaction. Management 
review, 72:49-52, August 1983. 


Descriptors: *Job satisfaction research / *Hierarchy of needs / *Motivation 
theory. 





10-94 
U.S. Agency for International Development. 
Hay Associates employee climate survey. Washington, 1983. 22p. 
Accompanied by: AID climate survey followup (3p.). 


Descriptors: *Employee attitudes / *U.S. Agency for International 
Development / Federal government. 


1e543 .Un5h 


JOB SEARCH 
10-95 
Bolles, Richard N. 
What color is your parachute? a practical manual for job-hunters & career 
changers. Berkeley, Calif., Ten Speed Press, 1983. 34lp. 
Descriptors: *Job search / *Career planning. 


Iel35 .B63w 1983 


10-96 Ie135 .R3lr 
Resumes that get jobs; how to write your best resume, by Resume Service. 3d ed. 
New York, Arco, 1981. 185p. 


Descriptors: *Resumes. 


LABOR FORCE 
10-97 HD5724 .C36c 


The changing composition of the workforce; implications for future research and its 
application, edited by Albert S. Glickman. New York, Plenum Press, 1982. 192p. 
Proceedings of the Second Annual Scientist-Practitioner Conference in 
Industrial/Organizational Psychology, held April 23-24, 1981, Old Dominion 
University, Norfolk, Va. 
Descriptors: ‘*Employment forecasts--Conferences / *Futures (of society) / 


Women--Employment / Older worker--Employment / Labor-management relations / 
Education. 


10-98 

English, Carey W. 
Wanted! 20 million new jobs by 1990. U.S. news & world report, 95:22-24, 
September 5, 1983. 


Descriptors: *Labor supply--Statistics / *Unemployed--Statistics. 


LABOR-MANAGEMENT RELATIONS 
10-99 
Feigenbaum, Charles. 
The relationship between arbitration and administrative procedures in the disci- 
pline and discharge of Federal employees. Labor law journal, 34:586-598, 
September 1983. 
Descriptors: *Arbitration and award--Cases / *Discipline-~Cases / *Appeals-- 
Procedures--Law and legislation / Grievances-~Procedures--Law and 
legislation / Civil service reform--Law and legislation / Judicial review / 


U.S. Office of Personnel Management / U.S. Merit Systems Protection Board / 
Federal government. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-100 
Gentile, Joseph. 
Arbitration in the Federal sector: selected problem areas. Labor law journal, 
34:482-487, August 1983. 
Paper presented at the Industrial Relations Research Association annual Spring 
meeting, Honolulu, March 16-18, 1983. 
Descriptors: *Arbitration / Federal government. 





10-101 
Shirom, Arie. 
Toward a theory of organization development interventions in unionized work 
settings. Human relations, 36:743-763, August 1983. 
Descriptors: *Labor-management relations--Research / *Intervention 
techniques--Research / *Organization development-~-Research. 


10-102 
Zack, Arnold M. 
Arbitration training: a matter of institutional survival. Labor law journal, 
34:488-493, August 1983. 
Paper presented at the Industrial Relations Research Association annual Spring 
meeting, Honolulu, March 16-18, 1983. 
Descriptors: *Arbitrators--Training. 


LABOR TURNOVER 
10-103 
Goddard, Robert W. 
Why employees say "I quit!" Manage, 35:2-3, July 1983. 
Descriptors: *Labor turnover. 





10-104 1e698 .N14d 


Nakada, Michael K., R. Hans Mumm and Ervin W. Curtis. 
A digest of retention terms; definition and historical values. [Springfield, 
Va., National Technical Information Service], 1983. 38p. (AD Al27714) 
Originally published: San Diego, Navy Personnel Research and Development 
Center, 1983. 


Descriptors: *Labor turnover--Glossaries, vocabularies, etc. / *Tenure-- 
Glossaries, vocabularies, etc. / Military personnel. 


10-105 

Sheridan, John E. and Michael A. Abelson. 
Cusp catastrophe model of employee turnover. Academy of Management journal, 
26:418-436, September 1983. 


Descriptors: *Labor turnover--Research / *Organizational commitment-- 
Research / Nurses / Models and modelmaking. 


LEAVE 

10-106 Ie507 .P75p 

Policies on leave from work. Washington, Bureau of National Affairs, 1983. 69p. 
(Personnel policies forum survey, no. 136) 


Descriptors: *Leave--Administration / *Annual leave / *Sick leave / Maternity 
leave ; Leave of absence. 





MANAGEMENT 
10-107 
Haeckel, David A. and Bruce B. Johnson. 
The importance of management input in the development of information systems 
security. Management review, 72:26-28+, August 1983. 
Descriptors: *Electronic data processing departments--Security measures-- 
Administration / *Security--Administration / *Information systems-- 
Administration / Data base management. 


10-108 1475 .K16p 
Kaufman, Roger and Bruce Stone. 


Planning for organizational success: a practical guide. New York, Wiley, 1983. 
201p. 


Descriptors: *Corporate planning. 


10-109 
McAbee, Michael. 
Can Japanese ‘magic’ work here? Industry week, 218:46-50+, August 8, 1983. 


Descriptors: *Leadership style--Comparative studies / *Japan / *Quality 
Seatelteaperative studies. 


10-110 
Van Fleet, David D. 


Span of management research and issues. Academy of Management journal, 
26:546-552, September 1983. 
Descriptors: *Span of control--Research / Organizational characteristics-- 
Research / Executives--Responsibilities--Research / Supervisors-- 
Responsibilities--Research. 


MINORITY GROUPS--EMPLOYMENT 
10-111 
Hodge, John. 


Common-sensical approach to supervising minorities. Supervisory management, 
28:24-27, September 1983. 


Descriptors: ‘*Minority groups / *Supervision. 





MOTIVATION 
10-112 
Latham, Gary P. and Timothy P. Steele. 
The motivational effects of participation versus goal setting on performance. 
Academy of Management journal, 26:406-417, September 1983. 
Descriptors: *Motivation research / *Goal setting--Research / Performance-- 
Research / College students. 


10-113 
McMahon, James. 
How managers motivate. Supervision, 45:3-4, September 1983. 
Descriptors: ‘*Motivation / *Executives-~Abilities / Delegation. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 


10-114 1e436 .V42v 
Varieties of work, edited by Phyllis L. Stewart and Muriel G. Cantor. Beverly 
Hills, Sage, 1982. 308p. 
Descriptors: *Occupations--Social aspects / *Work / White collar workers / 
Blue collar workers / Professional employees / Labor force. 





ORGANIZATIONS 
10-115 
Boyle, Richard J. 
Designing the energetic organization...how a Honeywell unit stimulated change and 
innovation. Management review, 72:20-25, August 1983. 
Descriptors: ‘*Organizations--Climate--Case studies / *Change, 
Organizational--Case studies. 





10-116 Id72 .J120 1982 
Jackson, John H. and Cyril P. Morgan. 


Organization theory: a macro perspective for management. 2d ed. Englewood 
Cliffs, N.J., Prentice-Hall, 1982. 413p. 


Descriptors: *Organizations--Theory / *Organization size. 


10-117 

Montanari, John R. and Cyril P. Morgan. 
The impact of technology and functional unit on centralization in organizations. 
Human relations, 36:705-715, August 1983. 


Descriptors: *Organizations--Theory--Research / *Organizational structure-- 
Research / *Centralization--Research. 


10-118 


M-Film 
Oeffen, Gisela H. 


Performance evaluation of not-for-profit health service organizations; a multi- 
variate model. Ann Arbor, Mich., University Microfilms, 1983. 189p. 

Doctoral dissertation, Claremont Graduate School, 1983. Abstracted in 
Dissertation Abstracts International, 43:4038A, June 1983. 


Descriptors: *Organizational analysis--Methods / *Organizations, Nonprofit-- 
Research. 





10-119 1d72.9 .T85c 
Turner, Steve and Frank Weed. 


Conflict in organizations; practical solutions any manager can use. Englewood 
Cliffs, N.J., Prentice-Hall, 1983. 178p. 


Descriptors: *Organizational behavior / *Conflict resolution. 


ORIENTATION 

10-120 1d72.9 .F49f 

Final report on transition socialization effectiveness, years one and two, prepared 
by C. D. Fisher and others. College Station, Tex., Texas A & M University, 1983. 
25p. (TR-ONR-11) 


Descriptors: *Socialization--Research / *Socialization--Bibliography / 
New employees / Transfer. 





PARTICIPATIVE MANAGEMENT 

10-121 

Abdel-Halim, Ahmed A. 
Effects of task and personality characteristics on subordinate responses to 
participative decision making. Academy of Management journal, 26:477-484, 
September 1983. 


Descriptors: *Participative management--Research / Job satisfaction 
research / Personality--Research. 





10-122 14203 .B96r 
Business-Higher Education Forum. Meeting (Summer 1983 : Dearborn, Mich.). 


The rational revolution in U.S. industry. Dearborn, Mich., Ford Motor Company, 
1983. 49p. 


Partial contents: Labor relations and employee involvement, by Peter J. 
Pestillo, p. 24-28. 


Descriptors: ‘*Participative management--Case studies / Ford Motor Company. 


10-123 

Keiser, Don. 
The impact of quality circles on employee job satisfaction and performance. 
Quality circle digest, 3:58-73, July 1983. 


Descriptors: *Quality circles--Evaluation / *Employee attitudes / *Attitude 
surveys / Job satisfaction / Performance. 


10-124 
Leonard, James F. 
Can your organization support quality circles? A practical model. Training & 
development journal, 37:66-68+, September 1983. 
Descriptors: *Quality circles-~Administration. 


10-125 
Special report: Vredeling. Personnel administrator, 28:55-57+, September 1983. 
Contents: [Introduction], by Lynne A. Chiara; The directive's advocate gives 
his views [an interview with Ivor Richard]; The amended version of the Vredeling 
Directive; Europe debates the Vredeling concept, by Mark L. Chadwin; How Europe's 
philosophies affect American HRM, by Edgar T. Busch. 


Descriptors: *Participative management~--Law and legislation / European 
Economic Community. 


10-126 
Zahra, Shaker A. 


How to be an effective QC leader. Supervisory management, 28:19-23, September 
1983. 


Descriptors: *Quality circles-~Administration. 


PERFORMANCE EVALUATION 
10-127 
DeNisi, Angelo S., W. Alan Randolph and Allyn G. Blencoe. 


Potential problems with peer ratings. Academy of Management journal, 26:457-464, 
September 1983. 


Descriptors: *Peer ratings--Research / *Peer ratings--Psychological aspects / 
College students. 








PERFORMANCE EVALUATION (Cont'd) 
10-128 
Gaul, Annette. 
Ms. Management. Management (U.S. Office of Personnel Management), 4:18-19, no. 1 
1983. 
Annette Gaul is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: ‘*Performance evaluation-~Anecdotes, facetiae, satire, etc. / 


*Standards of performance--Anecdotes, facetiae, satire, etc. / Federal 
government. 





10-129 Id72 .G350 1982 
Gibson, James L., John M. Ivancevich and James H. Donnelly, Jr. 


Organizations: behavior, structure, processes. 4th ed. Plano, Tex., Business 
Publications, 1982. 659p. 


Partial contents: Chap. 16, Performance evaluation processes. 
Descriptors: *Performance evaluation--Methods. 


10-130 
Ivancevich, John M. 


Contrast effects in performance evaluation and reward practices. Academy of 
Management journal, 26:465-476, September 1983. 


Descriptors: *Performance evaluation--Research / *Engineers--Evaluation / 
*Scientists--Evaluat ion-—-Research. 


10-131 
Lee, Charles, Dan Lupton and Linda Gelberd. 


What to do after the doctor leaves. Human resource planning, 6:115-120, no. 2 
1983. 


Descriptors: *Performance evaluat ion--Administration. 


10-132 1e398.5 .M83p 


Morrisey, George L. 
Performance appraisals in the public sector; key to effective supervision. 
Reading, Mass., Addison-Wesley, 1983. 172p. 
Partial contents: Tailoring performance appraisal systems under CSRA: a view 
from the inside out, by Priscilla L. Levinson, p. 147-150. 
Priscilla L. Levinson is a senior program analyst, Workforce Effectiveness and 
Development Group, U.S. Office of Personnel Management. 


Descriptors: *Performance evaluation--Administration / *Standards of 
performance / Federal government. 


10-133 1e398 .P41pm 
Performance measurement and theory, edited by Frank Landy, Sheldon Zedeck and 
Jeanette Cleveland. Hillsdale, N.J., Erlbaum, 1983. 396p. 


Descriptors: *Performance evaluation--Theory / *Performance evaluation-- 
Methods 7 Motivation. 


10-134 

Reifler, Henrietta. 
Peer evaluation at Washington State University libraries: a two-year 
experiment. Journal of library administration, 4:51-73, Summer 1983. 


Descriptors: *Peer ratings--Case studies / *Performance evaluation--Case 
studies / *Librarians--Evaluation. 





PERSONNEL ADMINISTRATION 
10-135 
Crane, Donald P. 
Personnel; the management of human resources. 3d ed. Boston, Kent, 1982. 73l1p. 
Descriptors: *Personnel administration--Case studies / *Training / 
*Performance evaluation / Recruitment / Selection / Compensation / 
Discipline / Industrial relations. 





Iell .C85p 1982 


10-136 
Devine, Donald J. 
Government “in search of excellence." Management (U.S. Office of Personnel 
Management), 4:8-9, no. 1 1983. 
Donald J. Devine is Director, U.S. Office of Personnel Management. 


Descriptors: *Personnel administration / *Organizational effectiveness / 
*Performance / Federal government. 


10-137 
Stahl, 0. Glenn. 


Public personnel administration. 8th ed. New York, Harper & Row, 1983. 570p. 
Descriptors: *Personnel administration--Textbooks / *Civil service-- 
Administration / Selection / Job analysis / Performance / Compensation / Civil 
service ethics / Labor-management relations / Federal government / State 
government / Local government. 


Iell .Stip 1983 


PERSONNEL DEPARTMENTS 
10-138 
Oberle, Rodney L. 
Is personnel adminstration a stressful occupation?--practitioner speaks. Journal 
of the College and University Personnel Association, 34:30-32, Spring, 1983. 
Descriptors: *Personnel officers / *Stress, Psychological--Research / 
*Health, Employee--Research / U.S. Department of Health and Human Services. 





10-139 Iel7 .P43p 
Personnel activities, budgets, and staffs: 1982-1983. Washington, Bureau of 
National Affairs, 1983. 8 p. (ASPA-BNA survey no. 46) 
Published as Bulletin to Management, no. 1730, May 26, 1983. 


Descriptors: *Personnel departments--Statistics / *Personnel administration-- 
Costs *Personnel ratios. 





10-140 

Wulf, Gary W. 
The academic personnel transition: are you prepared to handle it? Journal of 
the College and University Personnel Association, 34:23-25, Spring 1983. 


Descriptors: *Personnel directors--Responsibilities / *Educational 
administration. 





PERSONNEL RECORDS 
10-141 
HRM and computerization. Personnel administrator, 28:21-23+, September 1983. 
Contents: Curing personnel department “technemia," by Gary Meyer; The 
analytical element is important to an HRIS, by Alfred J. Walker; Ensuring privacy 
and accuracy of computerized employee record systems, by Robert J. Mitsch; 
Developing a computer-assisted evaluation system, by Ted Cannon, Jerry Debenham 
and Gerald Smith; Computerized tracking of your relevant labor force, by Brian E. 
Graham-Moore and G. Douglas Jenkins, Jr. 
Descriptors: *Personnel information systems-~Administration / *Performance 
evaluation--Automation / Equal opportunity in employment. 





POSITION CLASSIFICATION 
10-142 
U.S. General Accounting Office. 
Classification and qualification standards for the GS-1410 library-information 
service series. Washington, General Accounting Office, 1983. 10p. (B-211721) 
(GAO-GGD-83-97) 
Descriptors: *Position classification-~Administration--Evaluation / *Position 
standards-~Administration--Evaluation / *Librarians / Federal government. 





Ie22 .Un58c 


PRODUCTIVITY 
10-143 
Davidson, Jeffrey P. 


Making Friday afternoons more productive. Supervisory management, 28:40-41, 
September 1983. 


Descriptors: *Productivity improvement / Work assignment. 


10-144 
DeMarco, Anthony L. 
Motivating DoD's work force to be more productive. Defense management journal, 


s/I 


19:26-31, Third quarter 1983. 


Descriptors: *Productivity improvement / *Participative management / *U.S. 
Department of Defense / Federal government. 


10-145 1472.9 .In2i 
Industrial behavior modification: a management handbook, edited by Richard M. 
O'Brien, Alyce M. Dickinson and Michael P. Rosow. New York, Pergamon, 1982. 
46lp. 
Partial contents: Improving white collar productivity at HUD, by Daniel B. 
Brand and others, p. 307-336. 


Descriptors: *Productivity improvement--Case studies / U.S. Department of 
Housing and Urban Development / Federal government. 


10-146 
Skrzycki, Cindy. 


Will robots bring mor2 jobs -- or less? U.S. news & world report, 95:25, 
September 5, 1983. 


Descriptors: *Productivity / *Automation / *Labor supply. 





PROFESSIONAL EMPLOYEES 
10-147 Iel72 .Un27se 
U.S. Bureau of the Census. 
Selected characteristics of persons in social science and psychology: 1978, by 
Thomas J. Palumbo. Washington, U.S. Govt. Print. Off., 1983. 32p. (Current 
population reports. Special studies series P-23, no. 125) 
Descriptors: ‘*Psychologists--Employment / *Social scientists--Employment / 
Psychologists--Characteristics / Social scientists--Characteristics. 





10-148 
White, Herbert S. 
Defining basic competencies. American libraries, 14:519-525, September 1983. 
Descriptors: *Librarians--Education / *Librarians--Training / *Librarians-- 
Responsibilities. 


PUBLIC ADMINISTRATION 


10-149 JK468 .F5K54e 
Kiely, Edward S. 
The evolution of Federal field coordinating organizations, 1921-1982. Ann Arbor, 
Mich., University Microfilms, 1982. 344p. 
Doctoral dissertation, University of Pittsburgh, 1982. Abstracted in 
Dissertation Abstracts International, 44:281A, July 1983. 
Descriptors: *U.S. Federal Regional Councils--History / *Field offices-- 
Administration / U.S. Office of Management and Budget / Federal government. 








10-150 Iall .M46c 
Medina, William A. 


Changing bureaucracies; understanding the organization before selecting the 
approach. New York, Marcel Dekker, 1982. 140p. 
Descriptors: *Management improvement-~Administration--Evaluation / *Change, 


Organizational / Program budgeting / Management by objectives / Presidents-- 
U.S. / U.S. Office of Management and Budget / Federal government. 


10-151 

Popper, Andrew F. 
An administrative law perspective on consensual decisionmaking. Administrative 
law review, 35:255-312, Summer 1983. 


Descriptors: *Independent regulatory commissions~-~Administration-- 
Evaluation / Federal government. 


10-152 
Tapscott, Mark and Lee Treese. 
Managing entire agencies for better performance; the OMB view. Management (U.S. 
Office of Personnel Management), 4:14-15, no. 1 1983. 
Interview with Joe Wright, Deputy Director, U.S. Office of Management and 
Budget. 
Mark Tapscott is Assistant Director for Public Affairs, U.S. Office of 
Personnel Management. Lee Treese is a performance management specialist, U.S. 
Office of Personnel Management. 


Descriptors: *Public administration / Financial management / Federal 
government. 





REDUCTION IN FORCE 
10-153 1e658 .F31f 
Federal Government Service Task Force. 
Fiscal 1982 reductions in force and fourth quarter survey. Washington, 1983. 
12p. 
Descriptors: *Reduction in force--Statistics / Federal government. 





10-154 
Morton, Gene L. 
Helping managers and employees cope with work-force cutbacks. Training & 
development journal, 37:50-54, September 1983. 
Descriptors: *Reduction in force-~Administration. 


RELOCATION 
10-155 
Carruthers, Norman E. and Craig C. Pinder. 
Urban geographic factors and location satisfaction following a personnel 
transfer. Academy of Management journal, 26:520-526, September 1983. 
Descriptors: ‘*Relocation-~Research. 


REMOVAL 
10-156 
Ewing, David W. 


Case of the disputed dismissal. Harvard business review, 61:38-40+, September- 
October 1983. 


Descriptors: *Removal--Case studies / Municipal employees. 


10-157 
Harrison, Jeffrey L. 
The price of the public policy modification of the terminable-at-will rule. 
Labor law journal, 34:581-585, September 1983. 
Descriptors: *Removal. 


10-158 
Protecting employees at will against wrongful discharge: the public policy 
exception. Harvard law review, 96:1931-1951, June 1983. 
Descriptors: *Removal--Cases / Labor-management relations--Cases. 


RETIREMENT 
10-1 
Andolsek, L. J. 
Why Uncle Sam pays more for retirement. Federal times, 19:12, September 19, 
1983. 
Reply to the article “What Uncle Sam pays toward retirement," by Robert J. 
Myers, which appeared in Federal Times, 19:12, August 22, 1983. 


Descriptors: *Retirement benefits--Costs / *Pension financing / Federal 
government. 








RETIREMENT (Cont'd) 
10-160 
Cornelius, Loretta. 
Ex-spouses and pensions: keep the Feds out of it. Washington post, p. Al7, 
September 10, 1983. 
Loretta Cornelius is Deputy Director, U.S. Office of Personnel Management. 
A reply by Rep. Patricia Schroeder (D., Colo.) appears in Washington Post, 
- Al9, September 17, 1983. 
Descriptors: *Annuities--Law and legislation / *Survivors' benefits--Law and 
legislation / *Retirement benefits--Law and legislation / Domestic relations / 
U.S. Office of Personnel Management / Federal government. 


s/c 





10-161 

Froomkin, Daniel. 
For Federal employees, two pension systems are not better than one. National 
journal, 15:1834-1835, September 10, 1983. 


Descriptors: *Retirement--Law and legislation / *Social security / Federal 
government. 


10-162 
Sargent, Tony. 


The golden ratchet; Federal pensions carry a high price tag. Enterprise, 
7:24-25, September 1983. 


Adapted from a radio news feature. 
Descriptors: *Pension financing / *Retirement--Costs / Federal government. 


10-163 
U.S. Congressional Budget Office. 


Accrual accounting for military retirement; alternative approaches. Washington, 
U.S. Govt. Print. Off., 1983. 25p. 


Descriptors: *Military personnel--Retirement--Administration / *Pension 
fund s--Ad 


Ie71l .Un39ac 


ministration. 


10-164 
U.S. Social Security Administration. 
1983 annual report--Federal old-age and survivors insurance and disability 


insurance trust fund. Washington, U.S. Govt. Print. Off., 1983. 123p. 
(H. doc. 98-74) 


Covers the period April 1982-March 1983. 
Descriptors: *Pension financing / *Pension funds / Financial management. 


HD7124 .Un89a 1983 


SAFETY 
10-165 
Industrial safety and first-aid awareness: time to bring them out of the closet. 
Supervision, 45:14-16, September 1983. 
Descriptors: *Safety education / *Accidents-~Prevention. 


10-166 Iall.9 .V26p No. P-1231 
Vance Bibliographies. 


Safety in the workplace; a selected bibliography, by 0. Gene Norman. Monticello, 


Ill., Vance Bibliographies, 1983. 18p. (Public administration series no. 
P-1231) 


Descriptors: *Safety--Bibliography. 





SCIENTISTS AND ENGINEERS 
10-167 
Demand for professionals is on the rise. Business week, p. 40-41, September 12, 
1983. 
Descriptors: *Scientists--Employment / *Engineers--Employment / 
*Professional employees--Workforce planning. 





10-168 
Katz, Ralph and Michael L. Tushman. 
A longitudinal study of the effects of boundary spanning supervision on turnover 
and promotion in research and development. Academy of Management journal, 
26:437-456, September 1983. 
Descriptors: *Engineers--Turnover——Research / *Promotion--Research / 
*Supervisors—-Characteristics~-Research. 


SUPERVISION 
10-169 
Gamson, Marc A. 
Thr right word at the right time. Manage, 35:4-6, July 1983. 


Descriptors: *Supervisors--Responsibilities / *Communication in management / 
*Feedback (Psychology). 


10-170 
Halatin, Ted and Garland Hunnicutt. 


Supervising parents of latchkey children. Supervisory management, 28:2-5, 
September 1983. 


Descriptors: *Supervision / Children of working parents. 


SUPERVISORS 


10-171 1e423 .K63pr 1983 
Kirkpatrick, Donald L. 


A practical guide for supervisory training and development. 2d ed. Reading, 
Mass., Addison-Wesley, 1983. 232p. 


Descriptors: *Supervisors--Training--Methods / *Supervisors-~Training--Case 
studies. 


10-172 
Morris, Joseph A. and Elizabeth H. Corey. 
High court rejects manager's personal liability in civil service lawsuit. 
Management (U.S. Office of Personnel Management), 4:29, no. 1 1983. 
Joseph A. Morris is General Counsel, U.S. Office of Personnel Management. 
Elizabeth H. Corey is an attorney, U.S. Office of Personnel Management. 


Descriptors: *Federal employees--Liability--Cases / *Supervisors / Federal 
government. 


10-173 
Sanford, Kathleen D. 
The technician-turned-manager. Supervisory management, 28:36-39, September 1983. 


Descriptors: *Supervisors--Abilities / Supervisors--Selection / Supervisors-- 
Training. 





SUPERVISORS (Cont'd) 

10-174 

U.S. Office of Personnel Management. 
Training course presented by ... Administrative Management Training Institute. 
Prepared by Workforce Effectiveness and Development Group. Washington, 1983. 
lv. 


Descriptors: *Supervisors--Training / *Executives--Training / *Training 
catalogs, schedules, etc. / Federal government. 


1e423.5 .Un35t 1983/84 


TESTS 


10-175 Ie221 .H19h 


Handbook of methods for detecting test bias, edited by Ronald A. Berk. Baltimore, 
Johns Hopkins University Press, 1982. 325p. 
Based on papers presented at the 3d annual Johns Hopkins University National 
Symposium on Educational Research held in Washington, D.C., November 1980. 
Descriptors: *Test bias--Conferences / Test items. 


TRAINING 

10-176 

McGowan, William. 
Can high-tech retraining cure the terminally unemployed? Business and society 
review, p. 52-56, Summer 1983. 


Descriptors: *Retraining--Evaluation / *Retraining--Case studies / 
*Unemployed / Technology. 


10-177 

Mallory, W. J. 
Building on the known. Training & development journal, 37:24-26+, September 
1983. 


Descriptors: *Training / Computers. 


TRAINING ADMINISTRATION 

10-178 1e438 .T68As8a 

ASTD Third Invitational Conference on the Academic Preparation of Practitioners in 
Training and Development/Human Resource Development (1982, Kansas City, Mo.) 
Academic programs and the world of work; papers presented at the ... Conference, 
edited by Ruth Gentilman. Washington, American Society for Training and 
Development, 1983. 192p. 


Descriptors: *Training officers--Education / *Training--Study and teaching / 
*Training--Conferences. 





10-179 
Bajoris, Karl. 


“What is it you do, anyway?" Training & development journal, 37:74-75, September 
1983. 


Descriptors: *Training officers--Responsibilities. 


10-180 
Bell, Chip R. 


How training departments win budget battles. Training & development journal, 
37:42+, September 1983. 


Descriptors: *Training departments-~Administration--Evaluation. 





TRAINING ADMINISTRATION (Cont'd) 
10-181 Ie418 .C2le 
Carnevale, Anthony P. and Harold Goldstein. 
Employee training; its changing role and an analysis of new data. Washington, 
American Society for Training and Development, 1983. 82p. 
Descriptors: *Training administration / *Training--Statistics. 





10-182 1e438 .T68M72m 
Models for excellence; the conclusions and recommendations of the ASTD Training and 


Development Competency Study. Washington, American Society for Training and 
Development, 1983. 204p. 
Not available for interlibrary loan. 
Descriptors: *Training officers--Responsibilities / *Training 
administration--Research. 


10-183 
Roland, Christopher. 
Style feedback for trainers: an objective observer system. Training & 
development journal, 37:76+, September 1983. 
Descriptors: *Training officers--Training / *Training officers--Evaluation. 


10-184 
[Skills training.] Training & development journal, 37:14-17+, September 1983. 
Contents: A formula for technical training: time-tested instructional 
methods, by William E. Pasha and James T. Turner; Instructional systems without 
the bang! by Jimmy D. Vandergrift. 
Descriptors: *Training administration--Case studies. 


10-185 Ie418 .St9t 
Stump, Robert W. and Michael J. Marquardt. 


Training, issues and answers for the eighties; a report of a project of HRD 


practitioners, employers, and providers of the metropolitan Washington area. 
Washington, U.S. Department of Agriculture Graduate School, 1982. 58p. 


Descriptors: *Training administration--Conferences / *Training officers-- 
Responsibilities. 


10-186 
Westgaard, Odin. 
Certification for performance and instruction professionals. Performance & 


instruction journal (National Society for Performance and Instruction), 22:3-7, 
September 1983. 


Descriptors: *Training officers--Certification / Assessment centers. 


10-187 
Wowk, Renee, Doris Williams and Georgia Halstead. 
Do formal career development programs really increase employee participation? 
Training & development journal, 37:82-83, September 1983. 
Descriptors: *Employee development / Surveys. 





TRAINING EVALUATION 
10-188 
Smith, H. Wayne and Clay E. George. 
Systematic program evaluation. Human resource planning, 6:95-101, no. 2 1983. 
Descriptors: *Training evaluation / *Program evaluation. 





TRAINING METHODS 
10-189 1e424 .P54m 
Phillips-Jones, Linda. 
Mentors & proteges. New York, Arbor House, 1982. 212p. 
Descriptors: *Mentors / *Coaching. 





10-190 

Tyson, Lynne and Herman Birnbrauer. 
Coaching: a tool for success. Training & development journal, 37:30+, 
September 1983. 


Descriptors: *Coaching. 


WOMEN--EMPLOYMENT 
10-191 
Chusmir, Leonard H. 
Characteristics and predictive dimensions of women who make nontraditional 
vocational choices. Personnel and guidance journal, 62:43-47, September 1983. 
Descriptors: *Women--Employment--Research / *Women--Characteristics-- 
Research / *Occupational choice--Research / Literature reviews. 





10-192 
Douglass, Donna N. 
"I've got to hang up, Harriet, my boss just came in!" Supervisory management, 


28:6-10, September 1983. 
Descriptors: *Women--Employment / *Mothers--Employment. 


10-193 1e154.9 .M57w 
Meyer, Marsha and Martha Franklin. 
Women in business and management; an annotated bibliography. Portage, Mich., 
Portage Public Library, 1982. 22p. 
Descriptors: *Women--Employment--Bibliography. 


WORK LIFE 
10-194 
Bruning, Nealia S. and Robert A. Snyder. 
Sex and position as predictors of organizational commitment. Academy of 
Management journal, 26:485-491, September 1983. 
Descriptors: *Organizational commitment--Research / *Women employees-- 
Attitudes. 


10-195 
Gomez-Mejia, Luis R. 
Sex differences during occupational socialization. Academy of Management 
journal, 26:492-499, September 1983. 
Descriptors: *Work values--Comparative studies / *Women employees-- 
Attitudes. 





WORK LIFE (Cont'd) 
10-196 HD6331 .H91h 
Hunt, H. Allan and Timothy L. Hunt. 
Human resource implications of robotics. Kalamazoo, Mich., W. E. Upjohn 
Institute for Employment Research, 1983. 207p. 


Descriptors: *Automation--Social aspects / *Automation--Economic aspects / 
*Labor supply. 


10-197 
Kamata, Satoshi. 
Employee welfare takes a back seat at Toyota. Business and society review, 
p. 26-31, Summer 1983. 
Adapted from the author's Japan in the Passing Lane, 1982. 


Descriptors: *Quality of working life / *Industrial relations / *Japan / 
Hours of work / Pay / Leave / Production standards. 





10-198 
Phillips, Susan B. 
Dimensions for excellence in quality of work life efforts. Training & 
development journal, 37:73, September 1983. 
Descriptors: *Quality of working life. 


10-199 Iall.9 .V26p No. P-1236 
Vance Bibliographies. 


Social aspects of automation; a selective bibliography, by Marian Dworaczek. 


Monticello, I1l., Vance Bibliographies, 1983. 5p. (Public administration series 
no. P-1236) 


Descriptors: *Automation--Social aspects / *Automation--Bibliography. 


WORKFORCE PLANNING 
10-200 
Gatewood, Robert D. and Elizabeth J. Gatewood. 


The use of expert data in human resource planning: guidelines from strategic 
forecasting. Human resource planning, 6:83-94, no. 2 1983. 


Descriptors: *Forecasting--Methods / *Forecasting--Research / Delphi method. 
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